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Bill Type and Number: Ordinance 2019-418
Introducer/Sponsor(s): Council President at the request of the Mayor
Date of Introduction: May 28, 2019
Committee(s) of Reference: F
Date of Analysis: May 30, 2019
Type of Action: Appropriation; fiscal year carry-over
Bill Summary: The bill appropriates $391,100 from Tax Collector Fund Balance to a Tax Collector computer and hardware operations account to prepay for 4 years of a new modernized queuing system, and provides for carryover of the funds into subsequent fiscal years.
Background Information: The bill will provide funding to procure a new queuing system and management tools that will improve customer service and add needed functionality for nine branch locations, including virtual queuing, analytics and reporting, kiosk software, management software, configuration tools, Android and Apple apps that allows customers to join the line virtually or make an appointment, and two-way SMS text notifications to customers.
Policy Impact Area: Tax Collector customer service
Fiscal Impact: The bill appropriates $391,100 from Tax Collector Fund Balance.
Analyst: Clements
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